Emergency Response Times
NU New Hampshire work orders fram 04/01/2014 to 04/30/2014
Totat orders in sample: 98

Orders responded to1n < 30 minutes: $8 {59% of total) for Regular Hours: - L & N S R i i S e i st R CEE s i G G i S &
L Order Taken | Address S i Town 4 ii|State | Serv, Tech +iDispatcher Task Code i Task Desc.:/:2:: Work Order i | Held Time: | Travel Time: Assigne ccepted 17 EnRoute 4O0n Site: s} niWork Completed i Liob Time::|Response Time i | Hour Class . | Reponse Category
4/1/2014] |SEABROO NH___[Daniel Lafortune __[William Jones 9100 |LEAK OUTSIDE | WHIS71000N [] 15 4/1/20148:40 | 4/1/2014 4/1/2014856 | 4/1/2014 [1027:46AM | S1 17 Regular Hours [< 30 minutes
4/1/2014) PORTSMOUTH NH David Emerton ]Divld Martinage 9000 LEAK INSIDE WFOS71010N o 8 4/1/20149:20 | 4/1/2015 4/1/2014 928 29 9 Regular Hours < 30 minutes
4/1/2014] 1:26:26 PM]0 TROUBLE CALL EXETER. NH___|David Perreauk | William Jones. 9100 LEAK OUTSIDE_) WFO571068N © 16 371/2018 13227 | 4/1/2014 1327 | 4/1/2014 13:28 | 4/1/201413:44 103 7 Regular Hours <30 minutes
4/2/2014110:55:04 AM|115 MIRONA RD Apt. STORE —__|PORTSMOUTH NH__ iDavidEmerton  |Lynne Copp 9000 |LEAKINSIDE | WFOS71146N 1 9 4/2/2014 1056 | 4/2/2014 10:59 | 4/2/2014 11:00 | 4/2/2014 1108 199 3 Regular Hours < 30 minutes
4/2/2014] _2:14:13 PM[43 EZRAS WAY. DOVER NH_leffrey Croteau  |David Martinage 9000 [LEAKINSIDE | WFOS71205N 0 10 4/2/2014 14:14 | 4/2/201414:16 | 4/2/2014 14:19 | 4/2/2014 1427 s 13 Regular Hours < 30 minutes
4/3/2014] 7:24:14 AM[4 RAYMOND LN HAMPTON NH__ |Daniel Lafortune _[william Jones 9000 [LEAKINSIDE | WF0S71242N 0 16 4/3/2013 7:24 | 4/3/2014 725 | 4/3/2014725 | 4/3/2014 7:41 22 7 Regular Hours <30 minutes
3/3/3014] 8:48:05 AM|61 EPPING RD. EXETER NH __|Daniel Lafortune | David Martinage 9100 {LEAK OUTSIDE | WFOS71249N [} 2 2/3/30138:48 | 4/3/2014852 | 4/3/20149:02 | 4/3/20149:14 65 6 Regular Hours [<30 minutes
4/3/2014] _8:57:31 AM|33 MAIN ST DOVER NH__ |leffrey Croteay | David Martinage 9100 |LEAK OUTSIDE | WFGS71250N [ 4 4/3/20148:57 | 4/3/2014859 | 4/3/20149:01 | 4/3/20149:04 S8 7 Regular Hours < 30 minutes
4/8/2014| 7:54:38 AM|{ REUBENS DRIFTWAY HAMPTON NH__|Danie}iafortune  {Llynne Copp 560G |LEAK INSIDE___| WFIS71611N [ 13 3/B/3014 755 | 4/B/7014 756 | 4/8/2014 756 | 4/8/2014 8:16 43 leguiar Hours <30 minutes
4/8/2014] 5:19:12 AM|3 LENSAVE PORTSMOUTH NH__ |avid Emerton t‘ﬁav{d Martinage 5100 |LEAK OUTSIDE | WFOS71627N 0 12 4/8/20149:19 | 4/8/20149:19 | 4/8/20149:20 | 4/8/20149:31 | 4/8/2014 [11:26:50AM{ 115 12 egular Hours [< 30 minttes
4/8/2014[ 10:06:24 AM|6 ALEXANDER DR HAMPTON NH Daniel Lafortune _jLynne Copp 9100 |LEAK OUTSIDE | WFO571646N (] 10 478/3014 10:06_| 4/8/201410:07 | 4/8/2014 10:08 | 4/8/201410:17 | 4/8/2014 {11:24:48AM| 66 egular Hours [< 30 minutes
4/8/2014| 11:58:13 AM|2 CHEVY CHASE RD |SEABROGK NH__IpanielLafortune _|Lynne Copp 9100 |LEAK OUTSIDE | WF0S71678N [ 13 4/8/2014 11:58 | 4/8/201412:00 | 4/8/2014 12:03 | 4/8/2014 12:13 | 4/8/2014 | 1:41:08 PM 87 15 Regular Hours’ [< 30 minutes
4/8/2014; 1:47:16 PM|300 CONSTITUTION AVE Apt. 100 Pst. SUITE_|[PORTSMOUTH NH __ |DavidEmerton _|tynne Copp 9000 [tEAKINSIDE | WFOS71690N a 2 4/8/2014 13:47 | 4/8/2014 13:47 | 4/8/2014 13:48 | 4/8/2014 13:50 | 4/8/2014 | 2:31:22 PM 41 2 Regular Hours. < 30 minutes
4/9/2014] 8:45:32 AM[SO GARRISON RD. DOVER NH __[DavidEmerton  |Oavid Martinage 9000 ILEAKINSIDE | WFOS71744N ] 16 475/30148:46 | 4/0/7014 8:48 | 4/5/2014 8:48 | 4/9/20139:04_| 4/9/2014 | 10:03:54 AM | S& Regular Hours. <30 minites
3/5/2014] 2:42:15 PM|215 COMMERCE WAY Apt. 1 Pst, - NH —|Kevin Clifford [Wiiliam Jones 5000 |LEAKINSIDE | WFO571794N 0 8 4/9/2014 14:42 | 4/9/2014 14:46 | 4/9/2014 14:46 | 4/9/2014 14154 | 4/5/2014 | 3:42:04 PM 47 12 |Regular Hours <30 minutes
3/5/7014| 257:06 PM|215 COMMERCE WAY Apt. 2 NH___|Anthony Beck Wiillam Jones 9000 [LEAKINSIDE | WF05717578 [ 9 4/5/3014 14557 | 4/9/2014 15:01 | 4/9/2014 15:01 | 4/9/2014 15110 | 4/5/2014 | 3:4345 FM 35 i3 Regular Hours <30 minutes

4/10/2014] 11:14:14 AM|47 PARTRIDGE GRN NH___[feffrey Croteau flynne Copp 9000 |LEAKINSIDE | WFOS71866N [ 13 4/10/2014 11:14 | 4/10/2014 11:17 | 4/10/2014 11:17 | 4/10/2034 /10/2014[12:25:45PM | 55 Regular Hours [<30 minutes

4/10/2014| 1146358 AM|3 PORTSMOUTH AVE N |Daniel Lafortune |David Martinage 5100 AK OUTSIDE | WFO571870N [ 20 4/10/2014 11:47 | 4/10/2034 1. 4/10/2014 11:51 1 3/10/2014 /10/2614 | 120:44 PM 77 21 Regular Hours <30 minutes

4/11/2014] 955:26 AM|160 WASHINGTON ST Apt., E6 NH ieffrey Croteau | Lynne Copp 9000 [LEAKINSIDE _ | WFO571992N ) 16 47112614 9:59 | 471172014 10:01 | 4/11/2614 10:02 | 4/11/2014 /11/2014 | 1057:35AM | 39 18 Regular Hours <30 minutes

4/11/2014[ 10:43:47 AM|0 TROUBLE CALL NH_Tlance Keelty IﬁEae( Talis 9100 [LEAKOUTSIDE | WFO571997N 4 18 4/11/2014 10:54 [ 4/11/2014 10:54 } 4/11/2014 10555 | 4/11/2014 471172014 12:48:06 FM| 84 3 Regular Hours [<30 minutes

3/11/2014] 11:38:19 AM| 165 WASHINGTON ST Apt. E3. NHllefirey Croteau_|Lynne Copp 9000 |LEAKINSIDE | WFOS572029N 0 14 3711/2014 11338 | 4/11/3014 11:40 | 4/11/2014 11:41 | 4/11/2014 11555 | 4/21/2014 | 1:30:23 PM. a5 15 Regular Hours <30 minutes

4/11/2014] 11:44:24 AM|26 MY VERNON ST NH___|Kevin Ruel |iynne Copp 9000 [LEAKINSIDE | WFOS572030N 4 5 4/11/2014 11:48 | 4/11/2014 11:54 | 4/11/2014 1154 | 4/11/2014 1159 |4/11/2014 | 12:14:32PM | 15 14 Regular Hours <30 minutes
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4]1772014] _351:37 PMIS64 MIDDLE ST PORTSMOUTH NH__ [fohn Wiley Twiilam Jones 5000 [LEAKINSIDE | WFO572553N ) o 4/17/3014 1557 | 4/17/2014 1552 | 4/17/2014 15:53 | 4/17/2014 1553 | 4/17/2014 | 7:08:45 PM | 195 1 Regular Hours [<30 minutes
4/18/2014] 10:42:43 AM{812 SPRINGBROOK CIR PORTSMOUTH NH___|Kevin Ruel |David Martinage S000__[LEAKINSIDE | WFO572626N [ ) 4/18/2014 10:43 | 4/18/2014 10:43 | 4/18/2014 10:50 | 3/18/2014 10:53 | 4/18/2014 | 11:20:39 AM | 26 11 Regular Hours [<30 minutes
4/18/3014] ~ 1:17:41 PM]3 PLEASANT ST PORTSMOUTH NH___[Kevin Ruel [Michael Talis 9000 |(EAKINSIDE | WFO572695N 0 4 4/18/2014 13:17 [ 4/18/2014 33218 | 4/18/2014 4/18/2014 1332 | 4/18/2014 | 2:06:13PM | 43 5 Regufar Hours <30 minutes
4/21/20: 5 £S5 NEST RDG [SALEM NH David Perreault Me Copp 9100 LEAK QUTSIDE | WRIS72783N 0 13 4/21/2014 10:44 | 4/21/2014 10:44 [ 4/21/2014 10:45 | 4/21/2014 11:03 | 4/21/2014 | 12:53:14 PM 110 19 Reguiar Hours < 30 minutes
4/21/2014] 11716:18 AM|77 COURT ST Apt. 1 PORTSMOUTH NH " [David Emerton_ {willlam Jones 9000 |LEAKINSIDE | WRI572792N [ 3 4/2172014 11:16 | 4/21/2014 11:71 | 4/21/2014 1121 | 4/21/2014 11:34 [ 4/21/2014 | 2:45:31PM | 200 B Regular Hours <30 minutes
4/21/2014| 11:17:27 AM}1 MERRILL INDUSTRIAL DR Apt. 113 Pst. 26 _[HAMPTON NH_ [seffreyCroteau |iynne Copp, 9100 |LEAKOUTSIDE |Wro572793N 0 1 4/21/201411:18 | 4/21/2014 11:20 | 4/21/2014 11:21 | 4/21/2014 11:31 14/21/2014 | 1:05:15PM | _ 93 14 Regular Hours < 30 minutes
4/21/2014] 210 PMi134 RICHARDS AVE PORTSMOUTH NH Dariel Lafortune _ |Willlam Jones. 9100 LEAK OUTSIDE | WF0572840N 1 18 4/21/2014 14:41 | 4/21/2014 14:47 4/21/2014 15:05 {4/21/2014 | 422:56 PM 77 25 Regular Hours < 30 minutes
3[73]2014, 9:38 AMJ1 SYCAMORE CT Apt. A Pst, LB32 [ATRINSON NH__{Kevin Clifford Michael Vil 9000 |LEAKINSIDE | WF0572944N [ 13 4/32]2014 7550 | 4/22/2014 750 4/22/20158:03 4/32/2014 [ 8:3205AM | 28 EE] Regular Hours < 30 minutes
4/22/2014| §:55:18 AM|75 COURT ST PORTSMOUTH NH|David Emerton | Willlam Jones 5000 WFOS72955N [} 7 4722720148355 | 4/22/2014 855 4/23/2014 903 | 4/22/2014 | 95218 AM | 48 g Regular Haurs. <30 minutes
4/22/2014|8:33:28 AM|55 LOCKE RD HAMPTON NH_ Jleffrey Croteau _|Lynne Copp 9000 WFO572959N ) 7 4/22/2014 9:33 | 4/22/20149335 4/22/2014 9:43 |4/22/2014 | 11:18:10AM | 94 16 |Reaular Hours <30 minutes
4/23/3014] 12:35:08 PM|260 WASHINGTON ST Apt. AL ROCHESTER NH___{laurie Rousseau__|willlam Jones 9100 WFO573016N 0 16 4/12/2014 12:25 | 4/22/2014 12335 4/22[2014 12:42 [4/22/2014 | 3:16:02PM | 153 17 Regular Hours <30 minutes
[4/23/2014] 3:02:03 PM[214 UNION ST PORTSMOUTH NH [Jeffrey Croteau Lynne Copp 9100 WF0573220N 0 11 3/33/3014 1502 | 4/23/2014 1543 |4 4332014 1535 | 4/23/2014 | 4:41:58 PM 76 23 Regular Hours < 30 minutes
4724/2014] 954223 AM|28 VERSAILLES AVE PORTSMOUTH NH__ |ieffrey Croteau 'fynne Copp 9100 WFOST3281N [} g 473472014 5555 | 4/24/2014 957 | 4/24/2014 10:01 | 4/24/2014 10:03 | 4/28/2014 | 115808 AM | 114 9 Regular Hours [<30 minutes
4/24/2014] 10:23:33 AM|D TROUBLE CALL ROCHESTER NH___|Courie Rousseau _lLynne Capp. 3000 WrG573285N 1 34 2/24/2014 1024 | 4/24/3014 10:29 /2614 10:30 | 4/24/2018 1G53 |4/24/2014 | 2:55:49 PM | 241 36 Regular Hours <35 minutes
4/24/3014] 17:04:29 PM|0 TROUBLE CALL NH__|leffrey Croteau__{Lynne Copp 9100 WF0573316N [ 16 2/24/7014 12:04 | 4/24/2014 13:07 | 4/24/2034 12:11 | 4/24/2014 1323 | 4/24/201 22PM | 78 ) Regular Hours <30 minutes
4/25/2014] 3:37:42 AM|3612 LAFAYETTE RD NH ™ [ieffrey Croteau __jlynne Copp. 9100 WF0573408N [ 8 4/35/3014 8:38 | 4/25/2014 8:40 | 4/25/2014 8:40 | 4/25/2014 8:49 |4/25/2014 | 10:53:07 AN | 124 i Regtlar Hours < 30 minutes
3725/2014| 12:1324 PM{1 LONGHILL RD Pst STORE NH___ |Laurie Rousseal _|Michael Talks 9100 WF0573478N ) 17 472572014 12:13 | 4/25/2014 12:14 | 2/25/2014 12:16 | 4/25/2014 12:31 [4/25/2014 | 2:1752PM | 106 i Regufar Hours < 30 mingtes
4/25/2014] 12:16:03 PM}7 HEATON ST ROCHESTER NH___[Kevin Ruel Michael Talls 5000 WFG573479N 3 a 4/25/2014 12:19 | 4/25/2014 12:34 | 4/25/2014 12:34 | 4/25[3614 12:39 | 4/25/2014 | 125826 PM | 18 3 Regufar Rours <30 minutes
4/28/2014) HAMPTON NH_— TalexGroetz [William Jones 9100 WEO573616N [ 1 4/28/2014 9555 | 4/28/2014 9556 | 4/28/2014 957 | 4/28/2014 10:07 | 4/28/2014 | 12:35:108M | 147 12 Reguiar Hours <30 minutes
4/28/2014, [PORTSMOUTH NH___{Daniel afortune _|David Marfinage 9000 WFO573819N © 17 4738/2014 10:04 | 4/28/2014 10714 | 4/28/2014 10:15 | 4/25/2014 10:31 {4/28/2014 | 10:4533 AM | 17 7 gular Hours. <30 minutes
472572014 HAMPTON NH  {Kevin Clifford [william Jones 9100 WF0573871N [ 18 4/29/20149:05 | 4/29/2014.5:10 | 4/29/2014 5:11 | 4/75/20149:26 | 4/29/3014 | 103418 AM]__ 68 6 Regular Hours < 30 minutes
472572014 PORTSMOUTH N David Emerton | David Martinage 9100 AK OUTSIDE_| WFG573908N 0 4/25/3014 1027 | 4/25/2014 10:28 | 4/25/2014 10:28 1 4/25/2014 1G:33 | 4/25/2014 | 135 5 Regular Hours < 30 minutes
4/29/2014] HAMPTON NH Danlef Lafortune | David Martinage 3000 AKINSIDE | WFOS73928N 1 4/29/2014 11:08 | 4/25/3014 11:09 | 4/29/2014 11:10 | 4/29/2014 11:12 | 4/29/2014 | 33 ) Regular Hours <30 minutes
4/29/2014! [Dover NH Laurlg Rousseau _[William Jones 9100 AK OUTSIDE | WFOS73978N a 2 4/29/2014 11:24 | 4/26/2014 11:25 | 4/29/2014 11:27 | 4/29/2014 11:48 | 4/29/201: 167 24 Regular Hours < 30 minutes
472972014 12:49:18 PM|[845 SOUTH ST PORTSMOUTH NH __[David Emerton__[David Martinage 9100 |LEAK OUTSIOE | Wr0574004R 0 4779/2014 12:43 | 4/25/2014 13:45 | 4/29/2014 1250 | 4/26/3014 12:50 | 4/29/3014 | 1:09:40Ph4 | 19 [ Regufar Hours [<30 minutes
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Tn< 30 minutes: 20 (20% of total] for After Hours: B T ; 5 B . ' 7 3 7 L

10 FM[150 GULF RD DOVER NH__TKevin Ruel David Martinage 5100 [LEAK OUTSIDE | WFO571122N o i3 4/1/2014 2101 | 4/1/2014 21:02 | 4/1/2014 2102 | 4/1/2014 21:15 | 4/2/2014 [After Hors < 30 minutes

a7 7:10 PM|33 DRAKES (NDG RH___[Troy Kimball David Martinage 9000 [LEAKINSIDE | WFG571226N 0 S 4/2/2014 1727 | 4/2/201017:28 | 4/2/7014 1708 | 4/2/2014 17:33 | 4/2/3014 | 6:04357M | 31 3 fier Hours <36 minutes
3/3/3014| _6:0653 PM]181 FRONT ST Apt. #2 EXETER NH__[Troy Kimball David Martinage 5000 _|LEAKINSIDE | WF05712278 S 7 4/2/2014 18:07 | 4/2/2014 18:07 | 4/2/2014 18:08 | 4/2/2014 18:22 | 4/2/2014 | 7:05:03 P ] 15 After Hours <30 minutes
4/3/2014] _6:39:09 AM|0 TROUBLE CALL HAMPTON NH___[Alex Groew [Witliam Jones 5100 |LEAK OUTSIDE | WFO571238N 1 ] 4/3/2014 6:40 | 4/3/30146:48 | 4/3/2014 6:46 | 4/3/2014 654 | 4/3/2014 | 95750 AM | 183 ter ours <30 minutes
| 473/2014] 4136112 PM 485 GCEAN RD PORTSMOUTH WA [Alex Groctz David Martinage 3000 |LEAKINSIDE | WFO571305N [ 78 4/3/2014 16:36 | 4/3/2014 16:37 | 4/3/2014 16:41 | 4/3/2014 17:05 | 4/3/2014 | 7:27:44 P Tax ter Hour <30 minutes
4/7/2014| _1:27:37 AMGE MAIN 5T ApL. A PLAISTOW WA IRyan Kelleher |Mark Severens 5100 |LEAK OUTSIDE | WFO571431N [ E] 4772014 1:28_| 4/7/2034 337 | 4/7[301A1:38 | 4[7/2014 1:46 | 4/7/2014 | 33105 AM | 104 After Hours [<30 minutes
4/7/2014]_8:27:14 PM|820 STATE ST Agt. B PORTSMOUTH NH__|John Wiley [Williarm Jones 5100 |LEAK OUTSIDE | WFO571606N %4 2/7/2014 2038 | 4/7/2014 2038 | 4/7/2014 20:29 | 4/7/2014 20:57 | 4/7/2014 | 9:44:06 51 After Hour <30 minutes
4/B2014] _4:15:44 PAA|41 RUTLAND 5T DOVER NH___130hn Wiley William Jones 5000 ILEAKINGIDE | WF0571720N £} 2/8/2014 16:16 | 4/8/2014 16:18 | 4/8/2014 16:18 | 4/8/2014 ™ 7 E] ter Hours <30 minutes
4/8/2014] _4:31:07 PM|5 SANDERLING WAY PORTSMOUTH NH___|Troy Kimball William Jones 3000 JLEAKINSIDE | WFOS71724N 2 4/8/2014 16:31 | 4/8/2014 16:31 | 4/8/2014 16:31 | 4/8/3014 W 5 1 [After Hours <30 minutes
4/8/2014] _4:32:33 M| 11 TAMARACK DR DOVER NH___|David Emerton___[Willlam Jones 9000 |LEAKINSIDE | WFO571726N 6 4/8/2014 16:33 | 4/B/2014 16:35 | 4/8/2014 16:35 | 4/8/2014 M| % 8 [After Hours <36 minutes
a/3/3014] 458:52 PM[5 KIRSTEN AVE ROCHESTER NH___|David Emerton _{Willlam Jones. S000___|LEAKINSIDE | WrO571733N 4 4/8/2014 17:05 4/3/203417:05 | 4/8/2014 E33:49PM |64 0 [After Hours <30 minutes
4/3/3014] _4:58:58 PM|Q TROUBLE CALL PORTSMOUTH WR__|KevinCifford___{William Jonies 5166 |LEAK OUTSIDE | Wr05717321 T 3 4/8/2014 17:00 3/8[3014 17:30 | 4/8/2034 624041 P 3 4 [Rfier Rour <30 minutes
4/18/3614] _5:26:14.PM| 115 MADBURY RD DURHAM NH__|Laurie Rousseal _|William Janes 006 |LEAK INSIDE___| WFO572729N 1 6 4/18/7014 17:27 | 4/18/2014 17:39 | 4/18/2014 17:39 | 4/18/2014 62112 P 25 5 [After Rours <36 minutes
4/21/2014]  5:35:47 PM| 711 CENTRAL AVE ApL.2 DOVER NH___|Laurie Rousseau _[William Jones. 000 |LEAKINSIDE | WFD572925K 1 35 4/21/2014 17-35 | 4/21/201% 17:36 | 4/23/2014 17:38 | 4/21/2014 74127 F 59 28 [After Hours <30 minutes.
477172014, 124 PM|20 HIGH ST Apt. 1 Pst. UNIT EXETER NR___|iohn Wiley [William Jones 100 |LEAK OUTSIDE | WrO572930N [ 7! 3/21/3014 19:07 | 4/21/2014 19:07 | 4/21/2014 19:07 | 4217201 80251 P! 30 25 [After Hours <30 minutes
1[0 TROUBLE CALL EXETER NH___[John Wiley Wiliam jones 100 |LEAKOUTSIDE | WFO572931IN 1 3 /212014 20:22 | 4/31/7014 20:27 | 4/21/2014 20:27 | 4/21/2014 1:07:48 Al 271 [After Hours <30 minutes

1|2 HEATHER LN FAMPTON, NH___[John Wikey Lynne Copn 5000 |LEAKINSIDE | WrG573144N 20 4/32/2014 18:31 | 4/32/2014 18:31 | 4/2/3014 18:37 | 4/22/2014 18:52 |4 B34 10 21 [After Hours < 30 rminutes

4/24/3014] {2 PALMER AVE PLASTOW NH__Troy Kimball Lynne Copp 5100 |(EAK OUTSIDE | WFOS73381N 2% 4/24/2014 17:08 | 4/24/20T4 17:00 | 4/24/2014 17:08 | 4/24/3014 4] 73357 106 2 [Aftar Hours <30 minutes
4/24/2014) M|303 MCKINLEY RD PORTSMOUTH NH___[John Wiley Lynine Copp 9000 [LEAKINSIDE | WFO0573387N ) 3/24/2014 1751 | 4/24/2014 1754 | 4/28/2014 17554 | 4/24/3014 16:04 | /242014 | 61825 EE) 3 [After Hours <30 minutes.
4/25/3014] _7:18:34 PM|46 MAIN STARE. A& GONIC NH__{David Emerton | Lyane Copp 5000 [LEAK INSIDE | WFO574096N 3 4/25/2014 13:70 | 4/25/7014 19221 | 4/23/7014 1523 | 4/39/2014 1528 | 4/29/2014 | 82113 57 ) [After Hours <30 minttes
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Orde ed to in'< 30 minutes: 8 (8% of total) for Weekend/Holi S b e T i 8 B : R i S B A T

4/5/2014] 12:57:23 PM[435 EXETER RD Apt. HOUSE pst. POOL HAMPTON Kevin Ciffford ___[Scatt Lacouture TEA WHIS71425N [ 8 4/5/2014 12358 | 4/5/2014 12558 | 4/5/2014 12:59 | 4/5/2014 13:07 | 4/5/2014 | 2:04:35 PM | 57 10 [Weekend/Hoiiday _|< 30 minutes

| _#/6/2014] _3:12:48 PMS BUCKMINSTER WAY Apt. LOT Pst. 23 PORTSMOUTH NH___[Kevin Ciffford £dward Charfton 5000 [LEAN WFOST1428N [ ) 4/6/2014 15:13 | 4/6/2014 15:17 | 4/6/2014 15:17 | 4/6/2014 15:26 | 4/6/2014 | 355538 FM | 28 13 [Weekend/Holiday _|<30 minutes
3/6/2014]_5:25:06 PM|95 Mitl RD HAMPTON NH___{Kevin Ciffford Mark Severens 5000 |LEAY WG571430N ] 5 4/6/2014 17:35 | 4/6/3014 17:32 | 4/6/2014 1733 | 4/6/2014 17:51 | 4/6/2014 | 6:16:10FM | 24 26 [Weekend/Holiday _|<30 minutes
4/12/2014] 9:26:39 AMI|0 TROUBLE CALL HAMPTON NH__ [iohn Wiley Jason Brooks 5100 |LEA WF0572113N T 10 4/12/2014 927 | 4/12/2014 9228 | 4/13/30149:28 | 4/12/20149:39 |4/12/2014 | 101794 AM| 38 ¥] [Weekend/Hollday _[< 30 minutes
%/12/2014] _153:41 PM|155 N BROADWAY bst, 1 SALEM NH__|Anthony Beck _[Jason Brooks. 5100 |LEA) WROST3124N o 37 4/13/2614 14:00 | 4/12/2014 14:01 | 4/12/2014 14:03 | 4/12/2014 14224 | 4/12/2014 | 3:51:02 PM 6 7] [ Weekend/Holiday 1< 30 minutes
[4/15/2014]_8:41:29 AM|33 CABOY ST PORTSMOUTH NH__Deffrey Croteau | Willlam Jonies. 5000 {LEAI WFG572740N 2 23 4/19/20148:43 | 4/19/2014 8:45 | 4/19/2014 8:46 | 4/15/20149:00 [4/19/2014 | 10:18:13AM| 68 8 [Weekend/Holiday <30 minutes
/19/2014] _4:30:37 PM|28 TUXBURY RD PLAISTOW NH___{Troy Kimball Jason Brooks 5000 |LEA 72748N [ 17 4/15/2014 16231 | 4/19/2014 16:35 | 4/15/2014 16:36 | 4/19/2014 16353 | 4/19/2014 | 5:11:15 PM 7 7] [Weekend/Holiday <30 minutes
4/27/2014) 17:35:24 PM]63 TOFTREE LN DOVER NH___|Kevin Ruel Scott Lacouture 5600 | LEAK WFO573572N 1 19 4/27/2014 1296 | 4/27/3014 12:31 | 4/27/2014 1233 | 4/27/2014 1351 | 4/37/2014 | 13121 PM 9 3 oliday 1< 30 minutes

Ordmrsmta!nslemlnms [2% of total} for Regular Hours::

31-a5 minutes

[1effrey Croteau | Michael Tatls.

31-45 minutes.

[atter Bours. 3145 minutes.

David Martinage
NH__|Kevin Ruel | David Martinage

WFA571307N
WFOS71311N | 1

[EAK DUTSIE

5000 |LEAK INSIDE
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Orders responded o In 31-45 minutes: 6 [6% of $otal) for Weekend/ Holiday Hours: : S 7 o 7 Ty T e
4/12/2014] 11:16:52 AM[123 CONGRESS 5T PORTSMOUTH NH_[iohn Wiley [1as0n Brooks 5000 |LEAKINSIDE | WFOS72117N 1 34 4/12/2014 11:18 ] 4/12/2004 11:24 | 4/12/2014 11224 | 4/12/2014 11:50 | 4/12/2014 77! 3145 minutes
4/12/2014; 352:56 PM|5 KIRSTEN AVE |ROCHESTER NH Lance Keelty sas0n Brooks 9000 [LEAKINSIDE | WFOS72126N Ey 25 4/12/2014 15:54 | 4/12/2014 16:00 | 4/12/2014 16:00 | 4/12/2014 16:25 | 4/12/2014 | 4:49:32 22 EF

%/15/2014] 2:27:09 PM|12 MEETINGROUSE HILL RD NH___|Anthony Beck __|Willlam Jones S000_|LEAKINSIDE | WFO572746N EY 26 2/15/2014 14:28 | 4/19/2014 14:35 | 4/19/2014 14:36 | 4/18/2014 15:07 | 4/15/2014 | 4:01:12 E3

4/15/3014] 24334 'ﬁis_w;\mmlcst NH_[icfirey Croteau [William Jones 9600 |LEAKINSIDE | WF0572747N ) 39 4/19/2014 1446 | 4/19/2014 14:46 | 4/19/2014 14:47 | 4/19/2014 1535 | 4/16/2014 | 4:29:30 5]

4/26/2014] 1:32:55 PM|28 CHANDLER AVE Apt. 8 NH___|Kevin Clifford [Mark Severens 9000 [LEAKINSIDE | WF0573557N ) 35 4/26/2014 13:33 | 4/26/2014 13:35 | 4/26/2014 13:38 | 4/26/2014 14:10 | 4/26/2014 | 2:36:35 %

4/17/2014] 10:51:56 AM|19 MYRTLE ST Apt. A NH__|Kevin Ruel [Scott Lacouture 5100 |LEAKOUTSIDE | WFOS7357IN ] 23 2/27/2014 1101 | 4/27/2014 11:07 | 4/27/2014 11:07 | 4/77/3014 11:30 | 4/27/2014 62

a/:\/zuld 19:07 4/1/2014 555 /172514 19.21 4/1/2014 55

52 |atter Hours |46-60 minutes

Orders respondad 10 in 45-60 minutes: § {0% of total) for Weekend/Holiday Hours:

Orders respo mmnﬂs-nlnma.u(a%ofml)forke Jar Hours:::

e e e Taos et T T et Teme Ve Taww
Orders respended to in §1-75 minutes; 0 (0% of total) for Aftar Hours:'

|On site’s::

Orders responded to in 6175 minutes: 0 {0% of total} for Weekend /Hollday Hours:

Oréeﬁrtspondedfn(n>7$mlnm3.0 O%oﬁdu formul-rum
|Adds 5

Iospotcher Traskode. [TeskBove .~ TWork Ouder [Held Time. TTrowel T Tiswigred 1A T Wk Completed . Liob Time Resporse Time. [HourGess | JReponse Gotegory

Orders res; 10.in > 75 minutes: 0 (0% of total) for After Ho

Orders responded to In > 75 minutes: 0 {0% of total) for Weekend/Holiday Hours:
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May-13

i Total Hours e . RegularHours - . UAfterHours - Weekend/Holiday Hours -
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 23 47% 15 14 52% 15 9 50% 15 0 0%
30 21 90% 30 13 100% 30 6 83% 30 2 50%
45 5 100% 45 0 100%| 45 3 100% 45 2 100%
60 0 100% 60 0 100%| 60 0 100% 60 0 100%
75 0 100% 75 0 100%) 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 49 Total 27 Total 18 Total 4

12 Month Summary

‘TotalHours: _Regular Hours © After Hours . eekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 409 40% 15 295 51% 15 88 35% 15 26 14%
30 444 83% 30 244 94% 30 114 79% 30 86 59%
45 146 98% 45 28 98% 45 44 96% 45 74 97%
60 23 100% 60 9 100% 60 9 100% 60 5 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%)
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 1022 Total 576 Total 255 Total 191
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