
EmergencyResponseTlmes 

NU New H.1mps.h1rework orders from 04/01/2014 to 04/30/2014 
Totalorderslns.:!mple:98 

Orden mponded to ln <30 minutes: S8IS9% of total for Regular HoUrs: 

Order Taken Address Towo 
4/1/2014 S:39:38AM 15HALLSWAY SEABROOK 

4/1/2014 9:19:41AM 154FLEETSTP5t.#3 PORTSMOUTH 
4/1/2014 1:26:26PM 01ROUBLECALl """"R 
4/212014 10:55:04AM 115 MIRONA RD Apt. STORE PORTSMOUTH 

4/2/2014 2:14:13PM 43EZRASWAY DOVER 

4/3/2014 7:24:14AM 4RAYMONDL.N HAMPTON 

4/3/2014 8;48:0SAM 61EPPINGRD EXffiR 
4/l/2014 8:57:31AM llMA!NST DOVER 
4/8/2014 7:54::38AM 1 REUBENS DRIFTWAY HAMPTON 

4/8/2014 9:19:12AM 3LENSAVE PORTSMOUTH 

4/8/2014 10:06:24AM 6 ALEXANDER OR HAMPTON 

4/8/2014 11:58:13AM 2 CHEVY CHASE RD SEABROOK 

4/8/2014 1:47:16PM 300 CONSTITUTION AVE Apt.100 Pst. SUITE PORTSMOUTH 
4/9/2014 8:46:32AM SOGARRISONRD OOVfR 
4/9/2014 2:42:15PM 215COMMERO:WAYApt.1 Pst.- PORTSMOUTH 
4/9/2014 2:57:06PM 215 COMMERC£ WAY Apt. 2 PORTSMOtrrn 

4/10/2014 11:14:14AM 47 PARTRIDGE GRN ROCHESTER 
4/10/2014 11:46:58AM 3 PORTSMOUll-1 AVE STRATHAM 

4/11/2014 9:S9:26AM 160 WASHINGTON 5T Apt. E6 ROCHESTER 
4/11/2014 10:49:47AM OTROUBLECAU HAMPTON 

4/11/2014 11:38:19AM 160 WASHINGTON ST Apt. E3 ROCHESTER 
4/11/2014 11:44:24AM 26 MTVERNON ST DOVER 

"""' Setv. Tech """"""" T<HkC<>de T""'D=. Work Order H<>ldTTme 
NH O:anlell.afortune Willl.:~mJones 9100 LEAK OUTSIDE WFOS71000N 0 

NH David Emerton OavldM.:~rt!nage 9000 LEAK INSIDE WRl571010N 0 
NH David Perreault William Jones 9100 LEAKOU151DE WFOS71068N 0 
NH DaVId Emerton LynneCopp 9000 LEAK INSIDE WFOS71146N 1 
NH Jeffrey Croteau OavldM•rtlnage 9000 LEAK INSIDE WFOS71205N 0 
NH Daniel Lafortune William Jones 9000 LEAK INSIDE WFOS71242N 0 
NH Daniel Lafortune DavldMartlnage 9100 LEAKOU1510E WFOS71249N 0 
NH Jeffrey Croteau OaVldMartlnage 9100 LEAK OUTSIDE WFOS71250N 0 
NH Dan!e.JLlfortune LynneCopp 9000 LEAK INSIDE WfOS71611N 0 

NH David Emerton OaV!dMartln.:~c,e 9100 LEAK OUTSIDE WfOS71627N 0 
NH Daniel Lafortune Lyt'ln<':'Copp 9100 LEAK OUTSIDE Wf0571646N 0 
NH Daniel Lafortune LynneCOpp 9100 LEAK OUTSIDE WF0571678N 0 

NH David Emerton tynneCOpp 9000 LEAK INSIDE WRlS71690N 0 
NH D11111dEmerton DavldMartinage 9000 LEAK INSIDE Wf0571744N 0 
NH Kevin Clifford W!UiamJones 9000 LEAK INSIDE Wf0571794N 0 
NH Anthony Seck William Jones 9000 lEAK INSIDE WfOS71797N 0 
NH Jeffrey Croteau LynneCopp 9000 LEAK INSIDE WFOS71866N 0 
NH O..nlellafortune DaVldMartlnage 9100 LEAK OUTSIDE WFOS71870N 0 
NH Jeffrey Croteau LvnneCopp 9000 LEAK INSIDE WFOS71992N 0 
NH LanceKcelty Michael Talis 9100 LEAK OUTSIDE WFOS71997N 4 
NH Jeffrey Croteau tynneCopp 9000 lEAK INSIDE WfOSn029N 0 
NH KevlnRuel LynneCopp 9000 lEAK INSIDE WfOSn030N 4 

TfOIIeiT/me ""'"'"' "'•"" EhR- On Site WorkCcm lcted obnme Re$ponseTI!TJit HourCJc& Reponsecmegory 
15 4/l/20148;40 4/1/20148:40 4/1/20148:42 4/1/20148:56 4/1/2014 10:27:46AM 91 17 Regular Hours <30mlnutes 

8 4/1/20149:19 4/1/20149:20 4/1/20149:21 4/1/20149:28 4/1/2014 9:SS:15AM 29 9 Regular Hours <3D minutes 

16 4/1/201413:27 4/1/201413:27 4/1/201413:28 4/1/201411:44 4/1/2014 3:27:29PM 103 17 Regular Hours <3D minutes 

9 4/21201410:56 4/2/201410:59 4/2/201411:00 4/2/201411:00 4/212014 2:28:10PM 199 13 Regular Hours <3D minutes 

10 4/2/201414:14 4/2/201414:16 4/2/201414:19 4/2/201414:27 4/2/2014 3:22:26PM 55 13 ReguLlrHours <30mlnutes 

16 4/3/20147:24 4/3/20147:15 4/3/20147:25 4/3/20147:41 4/3/2014 8:03:56AM 22 17 Regular Hours <30mlnutes 

21 4/3/20148:48 4/3/20148:52 4/3/20149:02 4/3/20149:14 4/3/2014 10:19:S2AM 6S " Regular Hours <30mlnutes 

4 4/3/20148:57 4/3/20148:59 4/3/20149:01 4/3/20149:04 4/3/2014 10:04:30AM 59 7 Regular Hours <30mlnutes 

19 4/8/20147:55 4/8/20147:56 4/8/20147:56 4/8/20148:16 4/8/2014 8:S9:SOAM 43 21 Regular Hours <30mlnutes 

12 4/8/20149:19 4/8/20149:19 4/8/20149:20 4/8/20149:31 4/8/2014 11:26:SOAM 115 12 Regular Hours <30m!nutes 

10 4/8/201410:06 4/8/201410:07 4/8/201410;08 4/8/201410:17 4/8/2014 11:24:44AM " 11 Regular Hours <30m!nutes 

13 4/8/201411:58 4/8/201412:00 4/8/201412:03 4/8/201412:13 4/8/2014 1:41:08PM 87 15 RegUlar Hours <30m!nutes 

2 4/8/201413:47 4/8/201413:47 4/8/201413:48 4/8/201413:50 4/8/2014 2:31:22PM 41 2 Regular Hours <30mlnutes 

16 4/9/20148:46 4/9/20148:48 4/9/20148:48 4/9/20149:1)4 4/9/2014 10:03:54AM 58 18 Regular Hours <30mlnutes 

8 4/9/201414:42 4/9/201414:46 4/9/201414:46 4/9/201414:54 4/9/2014 3:42:04PM 47 12 Regular Hours <30mlnutes , 4/9/201414:57 4/9/201415:01 4/9/201415:01 4/9/201415:10 4/9/2014 3:49:4SPM 39 13 Regular Hours <30mlnutes 

13 4/10/201411:14 4/10/201411:17 4/10/201411:17 4/10/201411:30 4/10/2014 12:25:45PM 55 16 Regular Hours <30mlnutes 

10 4/10/201411:47 4/10/201411:48 4/10/201411:51 4/10/201412:08 4/10/2014 1:20:44PM n 21 RegutarHours <30mlnutes 

16 4/11/20149:59 4/11/201410;01 4/11/201410:02 4/11/201410:17 4/11/2014 10:57:35AM 39 18 Regular Hours <30mlnutes 

18 4/11/201410:54 4/11/201410:54 4/11/201410:55 4/11/201411:13 4/11/2014 12:48:06PM 94 23 Regular Hours <30mlnutes ,. 4/11/201411:38 4/11/201411:40 4/11/201411:41 4/ll/201411:55 4/11/2014 1:30:23PM 95 16 Regular Hours <30mlnutes 

5 4/11/201411:48 4/11/201411:54- 4/11/201411:54 4/11/201411:59 4/11/2014 12:14:32PM 15 14 Regular Hours <30mlnutes 
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! 4/18/2014[ 1:17:41 PMj3 PLEASANTST 

L/2014111:17:27AA 
l/201< 

COURTSTApt. 

~9PM OTROUBLECALI 
12AM 3612lAFAYETI1 
~4 PM 1LONGHIU RD 

u_oRApt.ll3f>!>t.26 [HAMPTO 

lO NUDD AVE Apt. REAR Pst 

Nil 

'""'9100 

IJ.:.ffreyCroteau LynoeCopp "00 
ellafortune William 
1CIIffotd Michael 
!Emerton William 

"00 

].,.,F0572783N 

WFOs732ai 
~ 
~ 

l573616N I ... o 

118/2014 [4/18/2014: 

1B [4/21/2014:..u. ~ J47217' 

11 

16 

14/21/201411:1814/21/201411:20 14/11/2014 11:21 4/21/2014 11;3114/21/201411:05:15 PM 

~ 4/21/2014: 

~·----·--- ··-----·--- ···-------...i~~ 
4/22/20149;33 4/ll/20149;35 4/22/20149:36 4/22/2014 
4/22/201412:25 4/ll/201412:25 4/22/201412:25 4/ll/201412:42 
4/23/201415:02 Af"">'lr.nu•"'·'" .. ,...,,,.,"'"'"'"'" ..,,...,,.,...,"'"'"'·· 

4/24/20149:55 
4/24/201410:24 
4/24/201412:Q41Ar>Ar>n1d1"1...,..,.1AMAMn.1A1")•111ArJdrJn1A1"}.· 

4/25/20148:40 4/15/20148:40 4/25/20148:49 
4/15/201412:14 4/15/201412;16 4/25/201412:31 4/25/2014 2.:17:52 pr, 

I 4/25/201412!34 4/25/201412:34 4/25/201412;35 
4/28/2014 9;56 4/28/2014 9:57 4/28/201410:0< 

4/28/201410:14 4/28/201410:15 4/28/201410:31 ··--·---· 
4/29/20149:11 4/29/20149:26 4/29/2014 •n•O..t• 

4/29/201410:29 4/29/201410:33 4/29/2014 
I 4/29/201411:10 4/29/201411:12 4/29/2014 

4/29/201411:48 4/29/2014 
I 4/29/201412;SQ 4/29/2014 

14 Regular HOUr'> 

"" Rcgl 

'"" 
[Regular Hours 

1Rett 

1<30mlnutes 
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/2014 

/20141 1:27:37. 

2014! 4::58:521 

i:A 
POR15r. 
DOVER 
PORTSr. 

IRvanKelleher !Mark~ 

JUAK1NSiDE jwFos7: 

~ 

~ 
WF<» 

9100 LEAK OUTSIDE WFOS-

9000 LEAK INSIDE WFOS 
9100 LEAKOUTSIDE WFOS 

9000 LEAK INSIDE 

1 4/7/20141:28 

24 ~ 

4/2/201 
08 4/21201 

o46 4/3/20 
•41 4/3/201 

t/8/2014 
;/8/2014 
VS/2014 
t/8/2014 

Sl 25 j<39mlnutes 
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Orders responded to In <30 minutes: a 8%oftotal}forWeekend/Holl Hours! 
4/S/2014 12:57:23f'M 435 EXETER RD Apt. HOUSE Pst. POOL HAMPTON NH Kevin Clifford Scottl..lcouture 9100 lEAK OUTSIDE WFOSn42SN 0 8 4/S/201412:58 4/5/201412:58 4/S/201412:59 4/S/201413:07 4/5/2014 2:04;35PM 57 10 Weelcend/Hollday <30mlnutes 

4/6/2014 3:12:48f'M S SUCKMINmRWAY Apt. LOTPst.23 PORTSMOUTH NH Kevin Clifford Edward Charlton 9000 lEAK INSIDE WFOSn428N 0 9 4/6/201415:13 4/6/201415:17 4/6/201415:17 4/6/201415:26 4/6/2014 3:SS:38PM 28 13 Weelcend/Hollday <30mlnutes 

4/6/2014 S:25:06PM 95MitlRD HAMPTON NH Kevin Clifford MarkSeverens 9000 lEAK INSIDE WFOS71430N 0 18 4/6/201417:25 4/6/201417:32 4/6/201417:33 4/6/201417:51 4/6/2014 6:16:10PM 24 26 Weekend/Holiday <30mlnutes 

4/12/2014 9:26:39AM 0 TROUBLE CAll HAMPTON NH John Wiley Jason Brooks 9100 LEAK OUTSIDE WFOSn113N 1 10 4/12/20149:27 4/12/20149:28 4/U/20149:28 4/12/2.0149:39 4/12/2014 10:17:24AM 38 12 Weekend/Holiday <30mlnutes 

4/U/2014 1:59:41f'M 1SSN BROAOWAYPst.l SAlfM NH Anthony Beck Jason Brooks 9100 lEAK OUTSIDE WFOSn124N 0 22 4/12/201414:!)0 4/U/201414:01 4/12/201414:03 4/12/201414:24 4/12/2014 3:51:02PM &6 24 Weekend/Holiday <3D minutes 

4/19/2014 S:4129AM 39CASOTST PORTSMOUTH NH JclfreyCroteau Wllli<lmJones 9000 lEAK INSIDE WFOSn740N 2 23 4/19/20148:43 4/19/20148:45 4/19/20148:46 4/19/20149:09 4/19/2014 10:18:13AM 68 28 Weekend/Holiday <3D minutes 

4/19/2014 4:30:37f'M 24 TUXBUR.Y RD PlAISTOW NH Troy Kimball Jason Brooks 9000 lEAK INSIDE WFOSn748N 0 17 4/19/201416:31 4/19/201416:35 4/19/201416:36 4/19/201416:53 4/19/2014 S:l1:1SPM 17 22 Weekend/Holiday <30mlnutes 

4/27/2014 12:2524f'M 63TOFffiEELN DOVER NH Kevin Rue! Soottl.aoout\Jre 9000 lEAK INSIDE WFOS73SnN 1 19 4/27/201412:26 4/27/201412:31 4/27/201412:33 4/27/201412:51 4/27/2014 1:31:21PM 39 26 Weekend/Holiday <30mlnutes 

Ordets-~toln.91-4Smlnutes:2{2%oftotal}forRet:ularHows: 

order Taken M<k"' T~ "' SfW.Tech DispatWr TaskCode TaskOesc. Work Order ~ldTime TfDW'fTime ""~""' Accepted "'""""' ons"" Work Completed' obTif(IC Re$1J(HISe17me HourCas5 Rel'fXI$t!Cok'(tory 

4/11/2014 1:50:39PM25BftAMBERII ROCHESTER NH KevlnRuel Michael Tal~ 9100 LEAK OUTSIDE WFOSnoS9N 3 27 4/11/201413:54 4/11/201413:55 4/11/201413:56 4/11/201414:22 4/11/2014 3:17:09 PM 54 31 Regular Hour.; 31-4Smlnutes 

4/23/2014 7:13:40 AM 12 FAIRVIEW DR PORTSMOUTH NH Jeffrey Croteau Mlchae1T<~I~ 9000 lEAK INSIDE WFOS73151N 6 " 4/23/2014 7:19 4/23/2014 721 4/23/2014 7:21 4/23/2014 7:50 4/2:3/2014 8:48:23 AM 57 36 Regular Hours. 31-4Smlnutes 

DrdersrospondedWin.91o4Smlnlrte$!2 of1:0tel}fOI'AfterHours: 
4/3/2014 4:57:42PM OTROUBLECALL EXETER NH Troy Kimball DavldMartlnage 9100 lEAKOUTSIOE WFOS71307N 2 36 4/3/201417:00 4/3/201417:03 4/3/201417;04 4/3/201417:40 4/3/2014 6:U:34PM 42 42 After Hours. 31-4Smlnutes 

4/3/2014 7:07:10PM 48AK£RST DOVER NH KevlnRuel OavldMartlnage 9000 lEAK INSIDE WFOS71311N 1 27 4/3/201419:08 4/3/201419:19 4/3/201419:19 4/3/201419:47 4/3/2014 8:21:11 PM 33 40 After Hours. 31-4Smlnutes 
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Ordt:ft responded to In 31-45 minutes: 6 6%oftotal for Weekend/Hoi Hours: 
4/11/2014 11:16:52AM lllCONGRESSST f'ORTSMOUTH NH John Wiley Jason Brooks 9000 lEAK INSIDE wFOsnn7N 1 34 4/12/201411:18 4/U/201411:24 4/12/201411:24 4/12/201411:59 4/12/2014 12:24:07PM 25 42 Weekend/Holiday 31-45mlnutes 

4/12/2014 352:S6PM 5 KIRSTEN AVE ROCHESTER NH l<lnccKeelty Jason Brooks 9000 LEAK INSIDE WFOSn126N 1 25 4/12/201415:54 4/12/201416:00 4/12/201416:00 4/12/201416:25 4/12/2014 4:49:32PM 24 32 Weekend/Holiday 31-4Smlnutes 

4/19/2014 2:27:09PM 12 MEETINGHOUSE Hili RD PORTSMOUTH NH Anthony SeQ:: William Jones 9000 LEAK INSIDE WFOSn746N 1 26 4/19/201414:28 4/19/201414:35 4/19/201414:36 4/19/201415:02 4/19/2014 4:01:12PM 58 35 Weekend/Holiday 31-45mlnutes 

4/19/2014 2:43:14PM 319AllANTICAVE SEABROOK NH Jeffrey Croteau WllllamJones 9000 LEAK INSIDE WFOSn747N 2 39 4/19/201414:46 4/19/201414:46 4/19/201414:47 4/19/201415:25 4/19/2014 4:29:30PM " 42 Weekend/Holiday 31-4Smlntztes 

4/26/2014 1:325SPM 28 CHANDLER AVE Apt. 8 PlAISTOW NH Kevlndlfford MarkSeverens 9000 LEAK INSIDE WFOS73557N 0 35 4/26/201413:33 4/26/201413:35 4/26/201413:38 4/26/201414:10 4/26/2014 286:3SPM 26 37 Weekend/Holiday 31-45mlnutes 

4/27/2014 105156AM 19 MYR1U 5T Apt. A ROCHESTER NH KevlnRuel 5cottlacouturc 9100 LEAK OUTSIDE WF<JS73571N 9 23 4/27/201411:01 4/27/201411:07 4/27/201411:07 4/27/20141180 4/27/2014 l2:33:14PM " 38 Weekend/Holiday 31-4Smlnutes 

""""' toln46-60mlnutet!!O O%oftotal f« larHours: 
OrderTakfft Addreu ,_ 

"""' ~.Tech Dispatcher Ttnk.code Taskl>eK. Work Order Held Time TtavefTirrw A<>iq""' ""' '"''"" on Site Warlc COmpleted JobTime R~Time HfJureklss R@fJ(IUCtttcgoty 

_,_ edtoln46-60mlntrteJ.:2 2%oftotal)forAft«Hours: 
4/1/2014 7:06;09 PM 0 TROUBLE CAll SOMERSWORTH NH KevlnRuel DavldMartln.lge 9100 LEAK OUTSIDE WF057lll9N 1 31 4/1/201419:07 4/1/201419:22 4/1/201419:22 4/l/20141953 4/1/2014 8:51:15 PM 57 47 After Hour.; 46-60mlnutes 

4/24/2014 4;42:25PM 6HST HAMPTON NH KevlnRuel LynneCopp 9000 LEAK INSIDE WF0573379N 0 so 4/24/201416:42 4/24/201416:44 4/24/201416:45 4/24/201417:34 4/24/2014 5:37:10 PM 2 52 After Hours 46-GOmlnutes 

Orders responded to In~ mlnutes:O {O%oftota:l) for Weekend/Holiday Hours: 

"""" to ln61~7S minutes: 0 {O%oftotal) forRe lar Hours: 

Ord~Tclc~n Add"" 
,_ Stote Serv.Tedl Dispatcher Taskcade Ta$1<Desc. Wo'* Order Held Time TravelTime ""' '"' EIIRovte On Site Work'CDm em! Job-Time ~ Respo~ Time HfJUrekw -""""' 

Ol'l:l«srcpondedtoln61~75mlnutes;O O%oftotlll forAfterHour:s: 

~respondedtoln61·7Smlnutes::-o{a%of'totallforWeeltend/Hol!dayHours: 

..... -·-
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May-13 

Total Hours Regular Hours .. After Hours Weekend/Holiday Hours 

Bin Frequency Cumulative % Bin Frequency Cumulative% Bin Frequency Cumulative % Bin Frequency Cumulative % 
15 23 47% 15 14 52% 15 9 50% 15 0 0% 
30 21 90% 30 13 100% 30 6 83% 30 2 50% 
45 5 100% 45 0 100% 45 3 100% 45 2 100% 
60 0 100% 60 0 100% 60 0 100% 60 0 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 
>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

Total 49 Total 27 Total 18 Total 4 

12 Month Summary 

Total Hours Regular Hours .. After Hours Weekend/Holiday Hours 

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % 
15 409 40% 15 295 51% 15 88 35% 15 26 14% 
30 444 83% 30 244 94% 30 114 79% 30 86 59% 
45 146 98% 45 28 98% 45 44 96% 45 74 97% 
60 23 100% 60 9 100% 60 9 100% 60 5 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 
>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

Total 1022 Total 576 Total 255 Total 191 
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